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The purpose of this study was to examine the attitudes
toward counseling and the utilization patterns of the campus
counseling office by a group of Clark College students. The
writer conducted a descriptive study and gathered data to
answer the following questions:
1. Is there stigma attached to receiving counseling
services?
2. Do students think it is important to have a campus
counseling facility?
3. Are students aware of the existence and locations
of the counseling facility on their campus?
4. How often is the campus counseling facility
utilized?
5. What types of problems do students take to the
campus counseling facility?
6. How do students assess the services that are
available?
It was found that the respondents used in the sample
think that it is important for colleges and universities to
provide counseling services where students can take
-1-
problems. The respondents also appear to have favorable
attitudes towards counseling, however based on the findings
there was low utilization of services. There appeared to be
a relationship between the type of problem experienced and
who was approached for assistance. Many respondents lacked
knowledge about the location of the campus counseling center
and most respondents indicated that more needed to be done
to publicize the counseling office.
By being cognizant of students' attitudes toward
counseling, social workers and others working in counseling
professions can develop ways to attract students to
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Although there have been college counseling services
since the early 1930's, its only been in the last few
decades that colleges throughout the United States have
become increasingly concerned about the mental health needs
of their students. The result of this concern has been the
rapid growth of college counseling centers, even at small
institutions (Kirk et. al., 1971), The necessity for
college students to have access to mental health counseling
is clear. To further explain, suicide is considered the
second leading cause of death among college students
("Campus Suicide" 1973), and McArthur and Blaine (1966)
estimated the student suicide rates as being as much as 50%
above the national rate.
There are a great many stressors that are associated
with being a student in college. Many of these psycholog¬
ical stressors experienced by college students have been
explored and efforts have been made to determine their
origins and to devise effective means of dealing with them
(Benedict, Apsler & Morrison, 1977).
In an effort to make student counseling more available
and more effective, a group of university and college
counseling directors adopted a series of guidelines dealing
with the role and functioning of counseling centers in the
fall of 1970 (Kirk et. al., 1971). Included in their
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proposals was a statement to the effect that a college
counseling center should function as an integral part of the
university, the availability of its services should extend
to all students, and all students should be aware of its
existence. Crego and Wendland (1974) also stressed the need
to develop adequate communication networks within the
university community to insure widespread knowledge of the
services offered by the university counseling center.
In this thesis, the writer will examine a group of
Clark College students' attitudes toward counseling and
their utilization of the campus counseling office. First,
the writer will discuss the history of Clark College and
give a description of the Clark College counseling office.
Clark College is located in the Atlanta University
Center in Atlanta, Georgia. Clark College is a four-year
co-educational liberal arts college. Clark College was
among the first institutions established by religious
denominations after the Civil War to provide Black people in
the south with formal education. Clark College was formerly
Clark University. It was named after Bishop Davis W. Clark,
first president of the Freedmen's Aid Society of the
Methodist Episcopal Church, under whose auspices the insti¬
tution operated. It was in 1941 that the university became
a college. Clark's student enrollment has increased over
the years and currently the enrollment stands at 1,885.
Clark College offers a variety of services to its students.
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One of these such services includes a counseling office. In
addition to counseling provided by faculty advisors and
deans, an organized counseling program is available to
students. Generally, the counseling office provides trained
professional assistance to students with academic, personal
and social problems. Assistance is also given in vocational
planning. Specifically, students are assisted in making
desirable adjustments in matters relating to personal
conduct, study habits, careers, financial management, health
and spiritual values. (Clark College 1979-81 Students
Catalog.)
The Clark College counseling office is located on the
ground floor, room G-10 in Holmes Hall on the school's
campus.
The writer conducted a telephone interview on October
5, 1987 at 10:15 a.m. with Mrs. Loretta Lyles, a counselor
at the campus counseling office. Lyles stated that the
counseling office has been operating for well over 20 years.
The counseling office offers assistance with personal-social
problems, emotional problems, vocational-educational
problems, career planning, grief counseling and financial
aid. The counseling office has strong ties with Grady
Hospital where students are sometimes referred for addition¬
al assistance with problems.
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Lyles stated that the counseling office most often
assist students with personal problems related to low self¬
esteem and tutorial assistance. When asked if the type of
counseling services rendered had changed over the years,
Mrs. Lyles stated that they are providing more services to
older students and veterans.
Lyles did not have any statistics available at the time
of the interview, but estimated that 50% of the problems
that students bring to the counseling office are academical¬
ly related and the other 50% are personal types of problems.
The counseling office is composed of three full-time
counselors, and one cooperative education counselor who
assist in placing interns on practicum sites. The career
placement service also falls under the category of the
counseling office services.
The counseling office is open Monday through Friday
from 9:00 a.m. to 5:00. Students can come to the office on
their own or they can be referred by faculty.
Statement of the Problem
Based on the literature, many college campuses have
counseling centers that are available to provide a wide
range of services (e.g. assistance with personal as well as
educational-vocational problems) yet many students only use
the counseling center for assistance with educational-
vocational problems or not at all. In addition to this,
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students often do not know there is a counseling center on
campus or they know a counseling center exists but they know
little about the services rendered by the counseling center.
Based on studies, even if the students are knowledgeable of
the counseling center they are reluctant to take personal
problems to the counselors at the campus counseling center.
Some possible reasons for this include lack of knowledge
about the types of problems appropriate for discussion with
the counselors and concern over whether the information
shared with the counselors is held confidential.
The purpose of this study is to examine attitudes
toward counseling and the utilization patterns of the campus
counseling office by a group of Clark College students. The
writer will compare her findings with the findings of other
researchers who have conducted similar studies.
The findings of this study can be used by social
workers in practice. By being cognizant of attitudes that
students have regarding counseling it will help social
workers and others working in counseling professions iden¬
tify ways to attract students to counseling centers for
assistance with a variety of problems, including personal
problems.
This study will gather data to answer the following
quest ions:
1. Is there stigma attached to receiving counseling
services?
2. Do students think it is important to have a campus
counseling facility?
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3. Are students aware of the existence and location
of the counseling facility on their campus?
4. How often is the campus counseling facility
utilized?
5. What types of problems do students take to the
campus counseling facility?





Blaine and McArthur (1971) predicted that 1 out of 10
college students will encounter an emotional disturbance
that is serious enough to produce symptoms that adversely
affect academic performance. Faced with such problems as
apathy, vocational indecision, financial planning, studying
and social maladjustment, students are still reluctant to
seek counseling services which are provided free at most
universities.
To further investigate why students are reluctant to
seek services, according to Johnson (1977), there is exten¬
sive literature that describes the attitudes that students
hold toward counselors and the services they provide. This
is an area that has received considerable attention with a
focus on identifying perceptions that students and others
have of college counselors' ability to work effectively with
clients who present problems classified as something other
than educational or vocational. Warman (1960) conducted a
study on the campus of Ohio State University. In this study
he sought to identify how various relevant campus people,
which included the counseling center's professional staff,
other student personnel workers, teaching faculty and
students, perceived the role of the counseling center. This
role was defined in terms of the student problems which
various people believed were appropriate for discussion with
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counselors. It was hypothesized that different groups of
people would hold significantly different views as to what
constitutes appropriate problems to take to a counselor
at the counseling center. Warman designed a 100 item-
questionnaire and it was administered to 250 people. These
250 people were composed of counselors, student personnel
workers, teaching faculty and students. It was found that
with the exception of counseling psychologists, all groups
of subjects generally considered problems concerned with
vocational choice most appropriate for discussion at the
counseling center, college routine problems next appropriate
and adjustment to self, and other problems least appro¬
priate.
In a study by Strong, Handel and Bratton (1971), 67
college females in an introductory psychology course in the
College of Liberal Arts at the University of Minnesota,
described either counselor, adviser, or psychiatrist,
selecting from a choice of 100 adjectives and indicated how
likely they were to discuss nine topics with the assigned
person. Students described counselors and advisers similar¬
ly as more warm and friendly than psychiatrists who were
considered more intellectual, analytic, decisive, cold and
critical. Students viewed counselors and advisers as
appropriate people to contact for help with vocational and
educational problems and considered psychiatrists as more
appropriate for help with personal problems.
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It is evidenced in the literature that it depends on
the type of problem the student is experiencing as to who
he/she will consult for help. Students, overall, do not
appear to have any problem using campus counseling services
for vocational-educational problems but they tend to use
other help-giving resources for assistance with personal-
emotional type problems.
Johnson {1977) conducted a study at Howard University
wherein he surveyed 377 students' attitudes towards counsel¬
ing. He found that the predisposition to seek counseling
services depended on the type of problem. Most respondents
were willing to discuss with a counselor problems related to
vocational and educational matters; however for personal
problems there was a decline in the frequency with which a
counselor's help was sought.
In another study conducted by Kramer et. al. (1974), it
was found that students at Cornell University would use
friends as the primary source of help for many of their
personal problems.
DeVolder & Hummers (1977) conducted a survey among 141
freshmen students on the campus of Western Illinois
University for the purpose of assessing student concerns,
their use, and perceptions of a counseling center; and to
determine whether differences might be present according to
the sex of the students responding. DeVolder & Hummers used
the college freshman questionnaire as their instrument. The
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students were asked, "If you had a personal concern that you
felt you wanted-needed to share, to whom would you talk?"
The freshmen were most likely to go to a friend, then a boy
or girlfriend or to a roommate for assistance. Men and
women chose these persons in the same order.
In a study by Synder, Hill and Derksen (1972) 181
students in an introductory psychology class at Southern
Illinois University were asked by way of questionnaire if
they would use the counseling center and what their reasons
would be for using or not using the counseling center. The
subjects in the survey were favorable to the concept of
counseling and agreed that it was probably effective and
tension-releasing, but when given hypothetical problems,
they responded that for most personal and social problems
they would seek help first from a friend, then from a close
relative and never from faculty or counseling services, with
the order reversed for vocational-educational problems.
Christensen and Magoon (1973) conducted a study wherein
168 college students enrolled in an advanced health course
at the University of Maryland were asked to rank 12 help
sources in terms of perceived potential for help with two
categories of problems, emotional and vocational-education¬
al. The 12 help sources were student friend, friend
(older), parents, non-student friend, male counselor,
relative (not parent), female counselor, physician, faculty
member, psychiatrist, faculty advisor and minister. For
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emotional problems, students ranked student friend first,
and older friend second and parents third. For vocational-
educational problems students ranked faculty advisor first,
faculty member second, and student friend third.
A few years later Webster and Fretz (1978) conducted a
similar study at the University of Maryland using 250
undergraduate students who represented three ethnic groups,
Asian Americans, Black and White college students. They
were asked to rank 12 help givers (parents, faculty members,
university counseling center, non-student friend, relative,
residence hall counselor, help crisis center, minister,
physician, community mental health service, health center
mental health service and private-practice psychotherapist)
in the order that they would go to them to seek help with
educational/vocational and emotional problems. Differences
in the rankings did not vary greatly across race, sex, or
problem type. All groups of students tended to rank the
same help sources highly, for example, parents and relatives
and just as consistently rank others quite low, for example
private practice psychotherapist, health center mental
health service and community mental health service. Rank¬
ings indicate that students would more readily seek assist¬
ance from counseling centers when experiencing education¬
al/vocational problems than when experiencing emotional
problems.
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A study was conducted during a one-semester period by
Christensen, Birk, Brooks and Sedlack (1976) using 191
students from the University of South Carolina and 400
students from the University of Maryland. The students
included in this study were students who contacted the
counseling center for assistance with personal and/or
educational-vocational problems. Of the 191 students from
the University of South Carolina 54% of them had personal-
social problems and 46% had educational-vocational prob¬
lems. Of the 400 students from the University of Maryland
62% had personal problems and 38% had educational-vocational
problems. The students were asked to complete a question¬
naire that addressed where they had gone for help before
coming to the counseling center. It was found that students
at the University of Maryland and the University of South
Carolina often consulted six or seven other sources before
going to the counseling center. Students at the University
of South Carolina initially consulted friends for both
personal and educational-vocational concerns; students at
the University of Maryland consulted relatives for personal
matters and clergy for vocational concerns.
In the study conducted by DeVolder and Hummers (1977)
at Western Illinois University it was found that women who
are disproportionately high users of counseling services,
are more likely than men to talk to a counselor about a
personal problem and were more likely than men to believe
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that information shared with the counselor would be held
confidential. In a study conducted by Rust and Davie (1961)
subjects reported that they were not sure if their problems
were important enough for counseling. However, Rust and
Davie suspected that one reason for nonuse of the counseling
facilities was that students feared lack of confidentiality.
Another reason why students may not seek counseling is
due to the stigma attached to obtaining psychological help.
Of the students who were surveyed at the University of
Missouri (King, Newton, Osterlund & Barber, 1973) 67% would
have been embarrassed to tell friends and/or family that
they had sought counseling for emotional problems. In
addition to this, students who sought help for personal
problems were characterized as "weak" or "disturbed".
According to Parish and Kappes (1979), this negative percep¬
tion of people who sought counseling was also found among
the 315 undergraduate students surveyed at Kansas State
University.
It can be assumed that students may not take their
problems to a counseling center because they do not know
that such centers exist on their campuses. This appears to
be an ongoing problem. At Washington State University, 14%
of the students sampled had never heard of the counseling
center (Minge & Cass, 1966). At Ohio State University,
28.6% of the students surveyed said they had never heard of
the counseling center and 35.3% just knew a little about the
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center (Carney et. al., 1979). Just half of the students
surveyed at Boston University had heard of the campus
counseling center and only 14% could accurately identify its
location (Benedict, Apsler, & Morrison, 1977). Benedict,
Apsler and Morrison found that quite understandable due to
the fact that the statement about counseling services in the
school catalog may seldom be seen since students very likely
only turn to the catalog for information on courses and
school requirements.
With changes in the functions of university counseling
centers over the past several decades there has been a
considerable amount of concern about the knowledge that
students and faculty have about counseling center services.
Recent studies have found that only 25% to 50% of students
have a basic awareness of services (Heppner & Neal, 1983).
Lack of knowledge of counseling center services has
continued to plague campus delivery of mental health
services. Benjamin and Romano (1980) listed 33 possible
services and asked students and faculty at the University of
Minnesota which of these services were offered by their
counseling center. It was found that students were more
uninformed than faculty, but both groups had inaccurate
information about the services rendered by the counseling
center.
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According to Tryon (1980) there have been few studies
directed toward modifying student attitudes toward counsel¬
ing centers and little has been published concerning proce¬
dures for increasing student awareness of counseling
services.
According to Synder et. al. (1972) it is necessary to
examine students' attitudes and opinions toward the coun¬
seling centers because the centers are for their usage.
Therefore, it is important to know how such things as
stigma, deprecatory attitudes, seriousness of problems,
counseling experience and information of counseling facili¬
ties affect these opinions.
Mathiasen (1984) states that students tend to be more
receptive and less reluctant to seek out counseling if they
are familiar with the services that are available.
Counseling centers traditionally have maintained
isolation from the rest of the campus community, thus,
according to Christensen and Magoon (1974) it is important
for the crisis counseling center staff to educate students
about the type of services the center is prepared to render.
As a consequence of this, according to Parish & Kappes
(1974), the positive effects of counseling can be conveyed
to dispel the students stereotypic misconceptions.
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There appears to be a relationship between the mode of
communication used to inform students about the services
rendered by the counseling center and the receptiveness of
students to go to the counseling center to seek assistance
with personal problems.
It is suggested by Hummers and DeVolders (1979) that
the counseling center staff make special efforts to let
students know the nature of the kinds of concerns that many
people discuss with them.
Gelso and McKenzie (1973) suggested that information be
dispensed on the purposes of the center by addressing
students in person as well as by way of brochures and other
pieces of written information. In their study it was found
that written information was not effective as an attitude
changer in regard to taking personal problems to the
counseling center in the campus setting. In vivo campaigns,
that is personally addressing students in small groups, were
judged necessary to effect student attitude change
sufficient to close the present attitudinal gap between
student and counselor. If this inference stands, the
implications can be far reaching for financially strapped
services centers. It can especially be distressing for
small centers on dispersed college campuses. It was also
Gelso and McKenzie's hypothesis that written information
which was more personal in nature and in tone than
traditional newspaper articles and brochures was signifi-
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cantly more effective in modifying student attitudes regard¬
ing the appropriateness of personal-social concerns for
discussion with counseling center staff.
Further research showed that a personal letter was more
effective than traditional written communication in changing
student attitudes toward the appropriateness of personal
counseling (Duckro, Beal & Moebes, 1976). Nathan, Joanning,
Duckro and Beal (1978) found that a personal letter was
equally as effective as an oral presentation in modifying
student perception of the appropriateness of discussing
personal problems in a counseling center. The results of
these studies seem to indicate that any kind of personal
communication increases students receptivity to counseling
for personal problems.
- In summary, it appears based on the literature that
students are often reluctant to take personal, social and/or
emotional problems to the campus counseling center but are
much less reluctant to take vocational-educational problems
to the campus counseling center. Some of the reasons that
have been identified as to why students do not use the
counseling center for personal problems include the students
lack of knowledge about the campus counseling center and the
services it provides. Students often doubt the appropriate¬
ness of taking a personal problem to the counseling center
because they question whether or not counselors possess the
qualifications to handle personal problems. In addition to
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this, students sometimes equate receiving counseling for
personal problems as a sign of weakness. Also students
sometimes doubt whether or not the problems shared with the
counselor will be held confidential. As a consequence of
the above, students seek help from other sources such as
friends, parents, other relatives, faculty, clergy, etc. To
help students understand the purposes of the campus counsel¬
ing center it has been suggested that the counseling center
counselors strive to better educate students and faculty
about the type of services they render. To do this, it has
been suggested that counselors discuss their services with
students by way of small groups, oral presentation or
personal letter. It has been found that any kind of
personal communication appears to increase students recep¬




The writer will examine the need for and the purpose of
counseling centers.
There has been a trend of increased student need for
counseling on the American college campuses in the last
several years. The reasons offered for this increased need
are quite diverse, but there does appear to be agreement
that increased pressure from more rigid academic competition
and greater struggle for available undergraduate and
graduate openings has multiplied the need for mental health
services. Many colleges are very much involved in these
cultural forces, as evidenced by raised admissions standards
coupled with "get tough" grading policies. The amount of
pressure has reached the extent that a number of selective
colleges have reported an increase in the number of freshmen
on academic probation at the end of the first semester.
When students have academic problems sometimes other peri¬
pheral type problems are existing such as a problem with
depression, peer-conflict, housing, finances, etc. It is
when students have these types of problems that they need
someone to talk with. On most college campuses, the teach¬
ing faculty devotes a great deal of time to teaching and
research which as a result drastically reduces the amount of
time faculty can spend with students. As a consequence of
this, faculty often offer academic advisement, generally to
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"majors"; but students who have other types of problems
cannot expect much help from teaching faculty (Demos & Swan,
1970). It is felt that students need to have another
resource available on campus for assistance with their
problems. This assistance is available in the form of the
campus counseling center.
According to Gallagher (1970) in his discussion on
"Major Responsibilities of the Counseling Center and Core
Duties of Counselors," the college counseling center is the
major agency for assisting students with a variety of
problems. Individual and group counseling of students for
both preventive and therapeutic purposes should be the major
activity of psychological counseling programs. A variety of
activities can be included under psychological counseling,
including career counseling, help in selecting educational
and career goals, therapeutic activities, rehabilitation
counseling with handicapped students, marriage counseling
and assistance in study skills. The counseling center
should encourage utilization of the psychological counseling
services by a broad range of students who have developmental
crisis problems, and should move away from the concept that
psychological counseling is to be used by only those in
distress.
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Many college counseling centers offer short-term coun¬
seling and act as referral agents for other specialized
agencies where students can receive long-range help for
acute and severe problems (Gallagher, 1970).
Estimates of the nurriber of college students in need of
some form of counseling vary considerably; however, most
counseling centers have developed from two assumptions. The
first assumption is that the counseling center is to have a
unique role in the total educational process. The counsel¬
ing center is to be a place where students can discuss their
problems in a non-judgmental atmosphere. The center is not
to be identified with the faculty nor is it to be used as a
disciplinary agency. Secondly, it was assumed that students
are unaware of the services rendered by the counseling
center, especially the rather subtle supportive role the
center wished to establish, therefore a major activity of
many counseling centers is to increase students* awareness
of the center through student-counseling center outreach
programs (Gallagher, 1970).
To give definitions of variables used in the study, the
writer will define personal problems, attitudes and counsel¬
ing.
Personal problems will be defined as a conflict in
one's private affairs (i.e. hetero/homosexual relationships,
peer relationships, family relationships; depression, low
self-esteem, etc.).
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Attitudes will be defined in this study as one's way of
viewing an idea.
Counseling will be defined as a procedure used to guide
individuals by such activities as giving advice, delineating
alternatives, helping to articulate goals and providing




The writer will conduct a descriptive study. The
descriptive study typically constitutes a way of obtaining
exact facts and figures about a current situation (such as,
in a census, the number of persons inhabiting a country and
their distribution throughout that country). This method,
also known as a survey, the normative study or in some
instances, the status study, attempts to describe a condi¬
tion or to learn the status of something and whenever
possible, to draw valid general conclusions from the facts
discovered. It is important to note that a descriptive
study need not be restricted to fact-finding but may often
result in the formulation of important principles of know¬
ledge and the solution of scholarly problems (Hillway,
1964).
The descriptive study entails the selection of a
sample, or a cross-section of the whole for the purpose of
direct observation. The sample should clearly represent the
population to be studied. The sample should also be large
enough, in terms of the whole group, and the problem being
studied, to yield reliable results (Hillway, 1964).
The two primary instruments for collecting data using
the descriptive method are the interview and questionnaire.




The sample will consist of a cluster or convenience
sample. This sample will be composed of students enrolled
in required social science courses related to their degree
objective.
This population was selected by the writer because the
institution is co-ed. The writer wanted both sexes to have
the opportunity to be represented in the sample. The writer
also selected Clark College because of its close proximity
to Atlanta University where the writer is a student.
Data Collection
The writer will randomly select three Clark College
professors in the social science department and ask for
permission to have her self-designed questionnaires distri¬
buted in their classes. After permission is granted the
writer will give the questionnaires, which are accompanied
by a Cover page explaining why the questionnaires are being
administered, to each of the professors. The professors
will distribute them and the writer will pick the question¬
naires up when she is informed that they have been complet¬
ed.
The questionnaire was distributed among peers to test
for clarity and length of time needed to complete it before
being distributed among Clark College students.
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Limitations
Limitations of the study include the following:
1. The focus of this study was upon a segment of a
historically Black college located in the south.
Therefore generalizations to other populations
should be made with this frame of reference in
mind.
2. Portions of the data are of a self-report nature
and were therefore dependent on the memory and
honesty of respondents.
3. It is recognized when using questionnaires that
there is a possibility that set response patterns
may occur. Steps were taken to minimize this
phenomenon.
Method of Analysis
The data obtained from the questionnaire was presented
in table format denoting the simple frequency distribution
and percentages for the variables examined. According to
Levin (1983) it is generally not possible to study distri¬
butions having exactly the same number of cases, hence a
method of standardizing frequency distributions is needed.
One such method is the percentage, the frequency of occur¬




This chapter presents a description of the sample
population, the data analyses from the twenty-two item
questionnaire and the discussion of the results of this
study as they interface with the pertinent literature
reviewed.
Demographics
Table 1 shows the sample population relative to sex,




























The typical student in this study was 17 to 20 years
old, female, in the freshman or sophomore class and was
enrolled in a required social science course related to her
degree objective.
Table 2 shows the academic majors of respondents.
Table 2
Academic Majors of Respondents
Frequency Percentage
Business
Public Relations 2 4.8%
Marketing 1 2.3%
Business Administration 5 11.9%
Total 8 19%
Mass Communications 13 30.9%
Music Education 1 2.3%
Social Sciences
Social Welfare 6 14.3%
Pre-law 1 2. 3%
Political Science 6 14.3%
Total 13 30.9%
Science & Engineering





The sample consisted of students who had majors in a
variety of disciplines. The majority of students in this
sample had majors either in mass communications or one of
the social sciences.
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Tables 1 and 2 described the population of the sample
by sex, age, classification and academic major. It was
found that the typical student in this sample was female, an
underclassman, between the ages of 17 and 20 and was major¬
ing in either mass communications or one of the social
sciences.
Results of Questionnaire Analysis
In this study, the writer gathered data regarding
students' attitudes toward counseling, their awareness of
the existence of the counseling office, utilization of the
counseling office, the types of problems that students felt
appropriate for the counseling office, the types of problems
for which they had actually sought assistance and how they
assessed the services available. To obtain these data, 80
questionnaires were distributed to students in the class of
three professors who were randomly selected from the faculty
members of the social science department at Clark College.
Forty-seven questionnaires were returned (58%). Forty-two
or 53% of the questionnaires were usable and employed in the
data analysis. Three questionnaires were not usable because
respondents did not complete the questionnaire and two
questionnaires were not usable because the respondents did
not follow the directions and responded more times than they
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were requested to certain items. Data gathered from the
questionnaires addressed attitudes, awareness, types of
services sought and assessment of services.
Tables 3-6 describe the attitudes of respondents.
Tables 7 and 8 describe respondents* awareness of campus
counseling services; and tables 9 and 10 describe utiliza¬
tion patterns of the counseling office. Tables 11 through
15 describe who respondents considered the likely person(s)
to approach first with certain types of problems. Table 16
describes the types of problems respondents feel are most
appropriate, appropriate and least appropriate for the
campus counselors to handle.
Figures 1 and 2 describe the types of problems respon¬
dents would take and have actually taken to the counseling
office. Figure 3 describes the reasons why respondents
would not take problems to the counseling office.
Tables 17 and 18 describe how respondents assess coun¬
seling office services.
Attitudes of the Respondents
Toward Counseling Services
The writer examined the respondents' attitudes toward
counseling. The results are shown in tables 3 through 6.
Table 3 presents the respondents* attitudes relative to




The Importance of the Availability
of Counseling Services
Item Response
Yes % No %
4. Is it important for colleges
and universities to have
counseling centers where students
can take their problems
41 98% 1 2%
The respondents indicated almost unanimously that it
was important for colleges and universities to have counsel¬
ing centers where problems can be taken.
Table 4 shows the participants* responses relative to
there being a stigma attached if they sought assistance from
the counseling office based on the type of problem.
Table 4
Respondents' Feelings About Seeking Counseling
Item Response
Yes % No %
1. Would you feel you were "weak"
or "disturbed" if you sought
help from a counselor for:
a. Personal problems 8 19% 34 81%
b. School/educational problems 2 5% 40 95%
c. Vocational/career problems 2 5% 40 95%
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Overall, the majority of the respondents appeared to
feel that they would not feel "weak" or "disturbed" if they
sought help from a counselor for personal, educational or
vocational problems. Of those who indicated that they would
feel "weak" or "disturbed", the preponderance was in refer¬
ence to personal problems (19%).
Table 5 describes how respondents perceived others who
have sought help from a counselor relative to the type of
problem.
Table 5
Respondents' Perception of Others
Who Have Sought Counseling
Item Response
Yes % No %
2. Would you think of someone other
than yourself as a "weak" or
"disturbed" person if they
sought help from a counselor for:
a. Personal problems 4 10% 38 9 0%
b. School/educational problems 1 2% 41 98%
c. Vocational/career problems 1 2% 41 98%
The sample did not feel that they would perceive
someone other than themselves as being "weak" or "disturbed"
for seeking help with personal, educational or vocational
problems. There was almost a 100% agreement among the
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sample that others who sought help for educational or voca¬
tional problems would not be perceived by them as being weak
or disturbed.
Table 6 examined the respondents* feelings about tell¬
ing others that they had or were currently seeking counsel¬
ing relative to the type of problem.
Table 6
Respondents' Comfort In Discussing
Their Participation in Counseling
With Others
Item Response
Yes % No %
3. Would you feel comfortable
telling others that you had
or were currently seeking
counseling for:
a. Personal problems 21 50% 21 50%
b. School/educational problems 18 43% 24 57%
c. Vocational/career problems 20 48% 22 52%
A large percentage of the sample (personal 50%,
school/educational 43%, vocational/career 48%) indicated
some discomfort in telling others that they had or were
currently seeking counseling for problems.
Tables 3 through 6 examined the attitudes that the
sample had regarding counseling. It was found that they
felt that it was important for colleges and universities to
have counseling centers where students could take their
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problems. The sample indicated overall that they would not
perceive themselves or others as "weak" or "disturbed" for
seeking help from a counselor for personal, educational or
vocational problems. However, it was indicated that there
would be some discomfort in telling others that they had or
were currently seeking help from a counselor for personal,
educational or vocational problems on the part of a large
percent of the sample.
Awareness of the Respondents'
Knowledge of Counseling Services
The writer explored the samples knowledge regarding the
existence and the location of the campus counseling office.
The results are shown in tables 7 and 8.
Table 7 describes the respondents' knowledge of the
existence of the campus counseling office.
Table 7
Respondents' Knowledge of the Existence
of the Counseling Office
Item Response
Yes % No %
5. Are you aware that Clark College
has a counseling office?
27 64% 15 36%
The majority of the students in this sample were
knowledgeable of the existence of the campus counseling
of fice.
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Table 8 describes the respondents' knowledge of the
location of the campus counseling office.
Table 8
Respondents' Knowledge of
the Counseling Office Location
I tern Response
Yes % No %




16 38% 26 62%
The majority of the respondents in the sample did not
know where the Clark College counseling office was located.
Tables 7 and 8 indicate that the majority of the
respondents sampled knew that a campus counseling office
existed but did not know where it was located.
Utilization Patterns
of Counseling Services
The writer examined the respondents' utilization
patterns of the counseling office. The results are shown in
tables 9 and 10.
Table 9 shows the number of respondents who would go to
the counseling office for help with a problem.
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Table 9
Respondents Who Would Seek Help
From The Counseling Office
Item Response
Yes % No % Undecided %
7. Would you go to the
Clark College
counseling office
for help with a
problem?
20 48% 4 9% 18 43%
Most of the respondents in the sample indicated that
they would take a problem to the counseling office. How¬
ever, a relatively large percentage of the respondents
indicated they were undecided as to whether or not they
would take a problem to the counseling office.
Table 10 describes the number of times respondents have
used the campus counseling office.
Table 10
Utilization of Counseling Office
I tern Response
Frequency Percentage
9. How many times have you used
the Clark College counseling
office?
a. Never 36 86%
b. One time 2 5%
c. Two times 1 2%
d. Three times 0 0%
e. Four times or more 3 7%
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Most of the respondents in the sample had not used the
campus counseling office.
Tables 9 and 10 described the number of respondents who
would take problems to the campus counseling office and the
number of respondents who had actually taken problems to the
counseling office. It was found that most of the students
would take a problem to the counseling office. However at
the time that the questionnaire was administered only 14% of
the respondents had used the counseling office.
Respondents' Choice for
Assistance With Problems
The writer examined respondents' primary choice for
problem assistance and the types of problems respondents
considered appropriate for campus counselors to handle. The
results are described in tables 11-16.
The writer also examined the types of problems students
thought they would take to the counseling office and the
problems they had actually taken to the counseling office.
In addition to this# reasons why respondents would not take
problems to the counseling office were examined. The
results are presented graphically in figures 1 through 3.
Table 11 shows who respondents are most likely to
approach first for help when depressed.
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Table 11




13. Who are you most likely to
approach FIRST for help
when you feel depressed?
a. You would not talk to anyone 5 12%
b. Clark College Counselor 0 0%
c. Parent 23 55%
d. Relative other than parent 3 7%
e. Friend 8 19%
f. Faculty member 1 2%
g. Other 2 5%
Respondents were most likely to seek help from a
parent(s) first when feeling depressed. None of the
respondents in the sample would seek the help of the campus
counselor when feeling depressed.
Table 12 shows who respondents are most likely to
approach first for help with a social problem.
Table 12
Respondents' First Choice For
Help With A Social Problem
Item Response
Frequency Percentage
14. Who are you most likely to
approach FIRST with a problem
regarding your social life
(problem with girl/boyfriend, etc
a. You would not talk to anyone
.)?
3 7%
b. Clark College Counselor 0 0%
c. Parent 7 17%
d. Relative other than parent 6 14%
e. Friend 25 60%
f. Faculty member 0 0%
g- Other 1 2%
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Respondents were most likely to seek the help of a
friend first when having a problem regarding their social
lives. The respondents in the sample would not seek help
from the campus counselor for this type of problem.
Table 13 shows who respondents are most likely to
approach first for help with a family related problem.
Table 13
Respondents' First Choice For
Help With A Family Related Problem
I tern Response
Frequency Percentage
15. Who are you most likely to
approach FIRST about a family
related problem?
a. You would not talk to anyone 5 12%
b. Clark College Counselor 0 0%
c. Parent 15 36%
d. Relative other than parent 11 26%
e. Friend 9 21%
f. Faculty member 0 0%
g. Other 2 5%
Respondents were most likely to approach a parent first
with problems related to the family. The campus counselor
would not be approached for assistance.
Table 14 shows who respondents are most likely to




For Help With An Educational Problem
Item Response
Frequency Percentage
16. Who are you most likely to
approach FIRST about an
educational problem (problem
related to poor grades, study
habits, etc.)?
a. You would not talk to anyone 3 7%
b. Clark College Counselor 9 21%
c. Parent 15 36%
d. Relative other than parent 2 5%
e. Friend 4 10%
f. Faculty member 9 21%
g. Other 0 0%
The respondents in the sample were most likely to
approach parents first about an educational problem. How¬
ever, 42% of the respondents indicated that they would
approach a college counselor and/or faculty member for help
with an educational problem.
Table 15 shows who respondents are most likely to




For Help With A Vocational Problem
Item Response
Frequency Percentage
17. Who are you most likely to
approach FIRST about a
vocational problem (problem
related to career choice,
information on demands for
certain jobs, etc.)?
a. You would not talk to anyone 1 2%
b. Clark College Counselor 15 36%
c. Parent 10 24%
d. Relative other than parent 3 7%
e. Friend 2 5%
f. Faculty member 9 21%
g. Other 2 5%
The majority of the respondents in the sample would
most likely approach a campus counselor first for help with
a vocational problem.
Table 16 shows how respondents ranked the types of










Most Appropriate 3 7%
Appropriate 6 14%
Least Appropriate 33 79%
Educational Problems
Most Appropriate 36 86%
Appropriate 6 14%
Least Appropriate 0 0%
Vocational Problems
Most Appropriate 3 8%
Appropriate 30 71%
Least Appropriate 9 21%
Respondents indicated that educational problems are
most appropriate for campus counselors to handle. It
indicated that respondents felt that vocational problems
were appropriate for the campus counselor to handle and that
personal problems were the least appropriate for them to
handle.
Tables 11 through 15 indicated who respondents were
most likely to approach first when depressed, or when
experiencing social, family related, educational or voca¬
tional problems. It was found that it depends on the type
of problem as to who respondents would approach first.
Parents were most likely to be approached first when
respondents were depressed or experiencing family or educa-
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tional problems. Friends were most likely to be approached
first with social problems and the campus counselor was most
likely to be approached first when vocational problems were
experienced.
Table 16 described how respondents perceived the types
of problems appropriate for the campus counselors to handle.
It was found that respondents feel that educational problems
were most appropriate for the campus counselor to handle.
Vocational problems were considered appropriate and personal
problems were the least appropriate for campus counselors to
handle based on the findings.
Figure 1 shows the types of problems respondents think













Fig. 1. Types of Problems Respondents Think They
Would Take to Campus Counseling Office
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Respondents indicate that if they were to go to the
campus counseling office they would most likely seek assist¬
ance with educational, health and vocational problems
respectively. The least amount of assistance would be
sought from the counseling office for grief counseling and
personal problems.
Figure 2 shows the types of problems respondents have




Fig. 2. Types of Problems Respondents Have
Actually Taken to Counseling Office
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Most of the respondents in the sample have not taken
any problems to the counseling office. Educational, voca¬
tional, financial, and personal problems have been taken to
the counseling office but with little frequency.
Figure 3 shows the reasons why respondents would not
use the campus counseling office.
Number of
Respondents
PrdDlem Gonfiden- Personal Qualified
tiality
Fig. 3. Reasons For Not Using Campus Counseling Office
Most of the respondents indicated that they would use
the campus counseling office with no problem. However,
reasons for not using the campus counseling office were
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problems were too personal, breach of confidentiality,
counselors not qualified to handle their problems they would
feel embarrassed or fearful.
Figures 1 and 2 describe the types of problems
respondents thought they would take to the counseling office
and problems they actually have taken to the counseling
office. It was found that if respondents were to go to the
counseling office they would go for the purpose of seeking
help with educational, health and vocational problems.
However most of the respondents have not actually taken any
problems to the counseling office.
Figure 3 describes why respondents would not use the
counseling office. It was indicated that most of the
respondents would use the counseling office with no problem.
However, it was indicated that some respondents would not
use the counseling office because problems were too
personal, breach of confidentiality, counselors were not




The writer examined how respondents assessed the
services rendered by the counseling office. The results are
shown in tables 17 and 18.





Respondents' Assessment of Counseling Services
Response
Frequency Percentage








b. Excellent 2 5%
c. Good 2 5%
d. Fair 1 2%
e. Poor 1 2%
f. Other
Most of the respondents in this study had not used the
counseling office. However those who had, ranked the
services between excellent and fair. One respondent was not
sure how he would assess the services.
Table 18 assesses whether or not respondents think more
should be done to publicize the counseling office.
Table 18
Respondents' Feelings About The Need
To Publicize Counseling Office
I tern Response
Yes % No %
21. Do you think that more needs
to be done to publicize the
campus counseling office and
the services it renders?
16 38% 26 62%
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Respondents indicated to a great extent that more needs
to be done to publicize the counseling office and the
services that it renders.
Table 17 and 18 described how respondents assessed the
quality of services rendered by the counseling office and if
they felt more needed to be done to publicize the counseling
office. It was found that most of the respondents had not
used the counseling office. They felt that more should be
done to publicize the office and the services it renders.
Discussion of Findings
Based on the literature, most students feel that it is
important to have a campus counseling facility where
problems can be taken. This viewpoint was supported by the
results of this study, 98% of the sample thought having a
campus counseling facility was important. However, in the
literature it was stated that it appears as though students
perceived those who sought counseling services for person¬
al/emotional problems as "weak" or "disturbed" (Ring et.
al., 1973). The findings in the writer's study indicated
that only 10% of the sample would perceive others as "weak"
or "disturbed" for seeking help with personal problems.
Only 19% of the respondents in the sample would perceive
themselves as "weak" or "disturbed" for seeking help with
personal problems.
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According to a study conducted by King et. al. (1973)
67% of the population sampled would feel embarrassed to tell
others that they were receiving or had received counseling
for personal problems. In this study, 50% of the sample
indicated that they would feel uncomfortable telling others
that they had or were currently seeking counseling for
personal problems.
According to many studies cited in the literature,
students often do not know a campus counseling facility
exists (Minge & Cass, 1966; Carney et. al., 1979; Benedict,
Apsler & Morrison, 1977). In this study 36% of the sampled
population was not aware that a campus counseling office
existed. Sixty-two percent of the respondents did not know
where the counseling office was located. This means most of
the students sampled knew a campus office existed but they
had no knowledge of where it was located.
According to Blaine and McArthur (1971) most colleges
and universities provide counseling services yet students
are still reluctant to use the services. In the study
conducted by the writer 86% of the sample had never used the
campus counseling office.
Based on the literature, who students approach for help
depends on the type of problem experienced. Students are
most likely to seek the help of non-counselors for personal,
emotional, social and family related problems. They are
more likely to approach campus counselors for help with
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educational or vocational problems. In the writer's study
this was supported. For emotional problems 55% of the
respondents would first seek assistance from parents. None
of the respondents indicated that they would seek help from
the campus counselor. For social problems, 60% of the
respondents would approach friends first for assistance.
None of the respondents would seek help from the campus
counselor. For family related problems 36% of the respon¬
dents would approach parents first. Twenty-six percent of
the sample would approach a relative other than a parent
first. None of the respondents would approach a campus
counselor first for a family related problem. For educa¬
tional problems 36% of the respondents would most likely
approach parents first. Twenty-one percent of the respon¬
dents would approach a campus counselor first for assist¬
ance. For vocational problems 36% of the respondents would
approach the campus counselor first, 24% would approach a
parent first and 21% would approach a faculty member first.
In this study when students were asked to rank the
types of problems they felt were appropriate for campus
counselors to handle 86% of the respondents indicated that
educational problems were most appropriate for the coun¬
selors to handle, 71% indicated vocational problems were
appropriate and 79% indicated personal problems were the
least appropriate for campus counselors to handle.
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Respondents in this study were asked to indicate the
types of problems they thought they would take to the
counseling office. They indicated that they were most
likely to take educational, health and vocational problems
to the counseling office, however most of the respondents in
this study had never been to the counseling office.
According to DeVolder and Hummers (1977) students' fear
of lack of confidentiality may keep students from using the
counseling center. In this study, students were asked to
indicate reasons why they would not use the counseling
office. Thirteen respondents indicated they would use the
counseling office with no problem, however other respondents
indicated problems being too personal, breach of confiden¬
tiality, counselor not qualified, embarrassment, and fear as
the reasons for not using the counseling office.
The writer explored how students assessed the services
rendered by the counseling office. Eighty-six percent of
the sample had never used the counseling office. Five
percent assessed services as being excellent, 5% assessed
services as being good, 2% assessed services as fair and 1%
of the sample was not sure how to rate the services.
Ninety-eight percent of the respondents in this study
indicated that more needs to be done to publicize the campus
counseling office and the services that are provided. Based
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on the literature, students are more receptive toward
counseling if they know about the counseling center and the
services it provides.
Implications For Social Work Practice
Social workers and others engaged in the counseling
profession often try to identify target populations and
prevent problems before they occur. It can be assumed that
freshmen on college campuses are a target population. They
can be identified as a target population because the typical
freshman is 17 or 18 years old. They are making a major
transition from high school to college. Freshmen will find
that there are different expectations in college than there
were in high school. The typical freshman is probably
living away from home for the very first time. This can be
anxiety provoking in the sense that students are now forced
to become more independent. Also your typical freshman is
in the late stage of adolescent development. These students
are slowly making the transition from adolescence to young
adulthood. This transition for some can be very difficult.
With all these factors in mind, freshmen need to know about
the counseling office, where it is and the types of problems
that are handled by the campus counselor. Based on the
findings in this study, most of the students sampled were
freshman and they did not know where the counseling office
was. If they don't know where the counseling office is they
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can't seek its services. The writer feels that this implies
that social workers and others working in counseling profes¬
sions need to try to develop ways to communicate to all
students, especially freshmen, about the existence of the
campus counseling facility and the types of problems dealt
with. The students in this study were asked to give sugges¬
tions as to ways they thought the counseling office could be
publicized more. The respondents indicated that counselors
meeting with them during orientation would help publicize
the counseling office. It was also suggested that hanging
posters around the campus, handing out flyers, placing
articles in the school newspaper, the establishment of
regular counselor-student meetings and workshops are some
ways to publicize the counseling office and its functions.
Since campus counseling facilities are for the
students' use, the writer feels that it is important for
social workers and others in counseling professions to be
knowledgeable of students attitudes towards counseling and
try to promote positive attitudes towards counseling and the




The purpose of this study was to examine attitudes
toward counseling and utilization patterns of the campus
counseling office by a group of Clark College students. The
writer compared her findings with the findings of other
researchers who had conducted similar studies.
The sample of students involved in this study consisted
of a cluster or convenience sample. The students were
enrolled in three required social science courses at Clark
College. The writer conducted a descriptive study. To
obtain data for the study the writer used a self designed
questionnaire. The writer gathered data to answer the
following questions:
1. Is there stigma attached to receiving counseling
services?
2. Do students think it is important to have a campus
counseling facility?
3. Are students aware of the existence and location
of the campus counseling facility?
4. How often is the campus counseling facility
utilized?
5. What types of problems do students take to the
counseling facility?
6. How do students assess the services that are
available?
Based on the literature, students feel that it is
important for colleges and universities to have counseling
facilities where problems can be taken (Synder, Hill &
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Derksen, 1972). According to King et. al. (1973) and Parish
and Kappes (1979) there is stigma attached to receiving
counseling services and students are often characterized as
being "weak" or "disturbed" for seeking counseling for
personal/emotional problems.
According to Minge and Cass (1966); Carney et. al.
(1979) and Benedict et. al. (1977) students have very little
or no knowledge of the campus counseling center's existence,
location and/or services rendered.
Despite the fact that most colleges and universities
have counseling facilities, most students are reluctant to
take advantage of the services (Blaine & McArthur, 1971).
It appears as though it depends on the type of problem
experienced as to who students decide to approach for help.
According to Johnson (1977) most respondents in his study
were willing to seek the services of a counselor for voca¬
tional and educational matters, however there was a decline
in frequency with which a counselor's help was sought for
personal problems.
Based on the literature, students tend to perceive
vocational-educational problems as most appropriate for
campus counselors to handle (Strong, Handel & Bratton,
1971).
The writer's findings are supported by the literature.
It was found in the writer's study that 98% of the students
sampled thought that it was important for colleges and
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universities to have counseling centers where problems can
be taken. Contrary to the literature, most respondents in
the sample indicated that they would not perceive themselves
or others as "weak" or "disturbed" if they sought counseling
for personal/emotional type problems. The respondents were
in many instances aware that a campus counseling office
existed but many did not know where it was located. Most of
the students in the sample had never used the counseling
office but indicated they would if needed. The types of
problems the respondents indicated they would most likely
take to the counseling office included educational, voca¬
tional and health problems. The sample indicated that they
felt that educational problems were most appropriate for the
counseling office to handle, vocational problems were deemed
appropriate and personal problems were least appropriate for
the counseling office counselor to handle.
The respondents in the writer's sample were most likely
to approach parents first for emotional, family problems and
educational problems. Friends were most likely to be
approached first for social problems and campus counselors
were most likely to be approached first for vocational
problems.
Ninety-eight percent of the sample indicated that they
felt the counseling office and the services it renders need
to be publicized more.
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It can be concluded that the respondents in this sample
think it is important for counseling facilities to exist on
college and university campuses.
Respondents appear to have favorable attitudes toward
counseling, but lack information about the counseling
services available.
The implication for social work practice is that social
workers and others working in counseling professions need to
develop ways to better educate students about counseling
facilities and services rendered. By doing this, students
are aware of options they have when they need assistance
with problems.
If similar studies are conducted it is recommended that
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OFFICE OF THE PRESIDENT APPENDIX A
This questionnaire is being administered for the pur¬
pose of gathering data for a thesis entitled, "A Study of
Attitudes Toward Counseling and Utilization Patterns of the
Campus Counseling Office by a Group of Clark College
Students". The student who is conducting this study is
trying to find out how students at Clark feel about counsel¬
ing, if they have used the campus counseling office, the
types of problems they feel comfortable taking to the campus
counseling office and how students evaluate the services.
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1. Would you feel you were a "weak" or "disturbed" person
if you sought help from a counselor for:
a. Personal problems Yes No
b. School/educational problems Yes No
c. Vocational/career related problems Yes No
2. Would you think of someone other than yourself as a
"weak" or "disturbed" person if they sought help from a
counselor for:
a. Personal problems Yes No
b. School/educational problems Yes No
c. Vocational/career related problems Yes No
3. Would you feel comfortable telling others that you had
or were currently seeking counseling for:
a. Personal problems Yes No
b. School/educational problems Yes No
c. Vocational/career related problems Yes No
4. Is it important for colleges and universities to have




c. Other response (please specify)









7. Would you go to the Clark College counseling office for




8. What type of problem(s) would you take to the campus






f. Problem related to loss of loved one
g. I would not feel comfortable taking any kind of
problem to the counseling office
h. Other (please specify)






e. Four times or more
10. What type of problem(s) have you actually taken to the







g. Problem related to loss of loved one
h. Other (please specify)
11. What would be your reason(s) for not using the Clark
College counseling office? Check ALL that apply:
a. You would use the counseling office with no problem
b. Breach of confidentiality
c. Fear
d. Feel your problems are too personal
e. Counselor not qualified to handle problems
f. You would feel embarrassed
g. Other (please specify)
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12. Would you feel comfortable taking a personal problem to




c. Other Response (please specify)
13. Who are you most likely to approach FIRST for help when
you feel depressed?
a. You would not talk to anyone
b. Clark College counselor
c. Mother Father
d. Relative other than parent
e. Friend
f. Faculty member
g. Other (please specify)
14. Who are you most likely to approach FIRST for help with
a problem regarding your social life (problem with
girl/boyfriend, etc.)?
a. You would not talk to anyone
b. Clark College counselor
c. Mother Father
d. Relative other than parent
e. Friend
f. Faculty member
g. Other (please specify)
15. Who are you most likely to approach FIRST about a
family related problem?
a. You would not talk to anyone
b. Clark College counselor
c. Mother Father
d. Relative other than parent
e. Friend
f. Faculty member
g. Other (please specify)
16. Who are you most likely to approach FIRST about an
educational problem (problem related to poor grades,
study habits, etc.)?
a. You would not talk to anyone
b. Clark College counselor
c. Mother Father
d. Relative other than parent
e. Friend
f. Faculty member
g. Other (please specify)
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17 Who are you most likely to approach FIRST about a
vocational problem (problem related to making a career
choice, information on demands for certain jobs, etc.)?
a. You would not talk to anyone
b. Clark College counselor
c. Mother Father
d. Relative other than parent
e. Friend
f. Faculty member
g. Other (please specify)
18. What type of problem do you think is appropriate for
the Clark College counseling office to handle? PLEASE
RANK THEM IN THE ORDER OF APPROPRIATENESS with "1"







If you have used the campus counseling office, how do
you rate the services?





f. Other response (please explain)
a. What did you like best about the services?
b. What did you like the least?
c. Question does not apply to you
21. Do you think that more needs to be done to publicize




c. Other response (please explain)
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